
1300 737 004 | mcie.edu.au       

Learn to support and care for older people at 
home and in aged care facilities.  On the job 
learning pathways, designed in consultation 
with Care Industry leaders, will get you earning 
and learning in the highly rewarding aged and 
community care sector. 

Individual support workers provide physical care 
and support to people who require assistance 
with daily tasks, based on their specific needs, 
to improve their quality of life. Learners will 
develop the skills and knowledge required to 
work in a wide range of support roles.

CHC33015

Certificate III in Individual 
Support

Workplace based or Traineeship

Earn and Learn - gain employment 
and study on the job

Recognised qualification for entry 
level jobs in aged care and support 
services

Delivered in the workplace

Victorian and Commonwealth 
Government funding available to 
eligible candidates

Skilling you to

people in care
support 



Course structure 

Eligibility for funding Entry requirements

Job outcomes and pathways

Prior learning

Pre-requisites and industry requirements

Delivery, assessment and course support

Materials

Core units

Elective units

This training is delivered with Victorian & Commonwealth Government funding. Eligibility criteria apply.

• delivered over 12 months in the work place (based on full-time 

employment).  Part time options are available

• once a month face-to-face contact

• learning support via email, phone and online

• tutorial support available on campus 

Assessments include case studies, roleplays, short answer questions, 

practical demonstrations and a work-based training logbook and 

portfolios. Practice-based training activities and tasks are conducted in 

a simulated environments only where they cannot be achieved within 

the employer’s workplace. 

• Personal Carer 

• Aged Care Worker 

• Accommodation Support Worker 

• In-Home Respite Worker

• Immunisations and to provide evidence of vaccinations (COVID-19 

vaccination requirements)  

• Police clearance  

• Further clearances may be required, this will be discussed at 

orientation  

• Working With Children Check  

• NDIS Worker Screening 

Access to training and assessment resources are provided. Optional 

textbooks can be purchased for $100.

This workplace based qualification is delivered with Victorian and 
Commonwealth funding for eligible students. Contact us for more 

details.

• Language, Literacy and Numeracy (LLN) standards required for this 

qualification
• be an Australian citizen or permanent resident

• be at least 18 years of age

• people with disabilities are encouraged to apply. Enrolment is subject 

to the person being able to undertake all tasks and requirements of 

the course.
Recognition of Prior Learning (RPL) and Credit Transfer (CT) are 

available to eligible students. RPL applications are subject to fees.

More information: Call 1300 737 004 or visit our website at www.mcie.edu.au, or email us at info@mcie.edu.au
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Provide individualised support

Support independence and well being

Communicate and work in health or community services

Work with diverse people

Work legally and ethically

Recognise healthy body systems

Follow safe work practices for direct client care

Facilitate the empowerment of older people

Provide support to people living with dementia

Meet personal support needs

Support relationships with carers and families

Provide home and community support services

Comply with infection prevention and control policies and 

procedures.
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Locations
Training and assessment activities are conducted online and at the 

learner’s workplace.

To receive this qualification, you must successfully complete 7 core 

plus 6 elective units. Elective units have been chosen by MCIE based on 

industry consultation and feedback.

FEES TABLE

Type Course fee Materials fee Enrolment fee Weeks

Government funded place - $250 52

Full fee-paying student $6,700 --

-

-

52

- $50 52

RPL applications $145 per hour Fees for RPL will vary according to time spent

Concession fees
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