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Get certified 
in responsible 
service
of alcohol

What students learn

• Legal requirements of the sale and service of 
alcohol

• Harm minimisation
• Duty of care
• How to anticipate problems and manage 

customers
• How to assess and monitor intoxication levels
• Advising customers on standard drinks and the 

effects of  alcohol
• Assessment includes roleplays
• Intermediate English level recommended

SITHFAB021
Provide Responsible 
Service of Alcohol

• Classroom-based – face to face session

• Only 5 hours, and includes assessment

• Limited spaces available

• Classes on scheduled Fridays

• Melbourne CBD location

• Approved by the Victorian Gambling and 

Casino Control Commission (VGCCC)

$55  |  5 HOUR COURSE  |  MELBOURNE CBD

Become certified to sell & 
serve alcohol  Book 

online

Successful participants will receive a statement of attainment as a partial 
completion of the SIT30622-Certificate III in Hospitality.


