Training you to
support people
In care

Certificate lll in Individual
Support (Ageing & Disability)

Support people to live well at home, in the community or in
residential care. This qualification prepares you to work under
supervision and delegation as part of a multidisciplinary team,
following individualised plans to deliver safe, person-centred
support for people who need assistance due to ageing, disability

or other life circumstances.

CHC33021 | Online - Self paced

Future growth:
Employment for Aged and
Disabled Carers is projected to

increase by 16.7% over the five
years to May 2029*.

3 Weekly pay: $1,564
4 Median weekly earnings for
full-time (before tax)*

Employer recommendation
(public, current benchmark):
72% )* *

*Statistics from Job and Skills Australia
** Data from Victorian 2024 Employer Satisfaction Survey
(2024 survey)
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Certificate Ill in Individual

Support (Ageing & Disability)

Course duration

This online self-paced course consists of 15 units (9 core and 6 elective) and is
completed over 32 weeks, including 28 weeks of training and assessment plus
120 hours of work placement (approximately 4 weeks). All course and placement
requirements must be completed within 52 weeks of commencement. Students should
allow a minimum of 15 hours per week for self-directed study.

How you'll study

This course is delivered online in a self-paced format through MCIE's learning
management system (aXcelerate LMS) and student portal, supported by scheduled
trainer-led sessions. You'll complete course content and assessments online and
participate in live training each week, with access to tutorials and learning support.
Students are expected to undertake a minimum of 15 hours of self-directed study

per week, plus 3 hours of scheduled evening training and 1 hour per week of tutorial/
support. Mandatory work placement is120 hours completed in one block in an approved
workplace setting.

Career pathways

Graduates of this course may pursue roles across community-based, in-home and
residential care settings. Typical job outcomes include Personal Care Assistant/
Attendant/Worker (residential aged care), Home and Community Care Worker supporting
older people and people with disability, Disability Support Worker (community, in-home
and day programs), Aged Care Worker (residential and community), Residential Care
Worker/Care Support Worker, Community Support Worker/Direct Care Worker, and
Respite Support Worker (in-home or centre-based).

Delivery and assessment

This course is delivered online through MCIE's aXcelerate LMS and student portal, with
self-paced learning supported by scheduled trainer-led sessions. Assessment activities
include written questions and quizzes, scenarios, role plays and case studies, practical
or simulated tasks, and a reflective journal. Where required, students may also provide
workplace-based evidence such as a workplace logbook and third-party report. All
assessment is designed to meet the Principles of Assessment and Rules of Evidence.

Student support

You'll be supported throughout your study with structured weekly contact and access
to learning assistance. Students participate in 3 hours of mandatory scheduled
evening training each week (via Microsoft Teams) and receive 1 hour per week of
tutorial and supported learning. Additional support can be discussed through the Pre-
Training Review and arranged where appropriate, including reasonable adjustments
and study assistance as needed.

Digital technology

To successfully participate in this course, students need access to a computer or
laptop and reliable internet, plus the digital literacy skills to navigate online learning,
complete assessments, and communicate with trainers. You will use MCIE's
aXcelerate LMS and student portal to access learning materials, submit assessments
(including attaching/uploading documents), and receive updates. You'll also need
access to Microsoft Teams (or the platform used by MCIE) with a webcam and
microphone for scheduled online training sessions.

Locations

Training is delivered online, with live sessions held via Microsoft Teams. Mandatory
work placement is completed in approved aged care and/or home and community
care setting supporting older people and/or people with disability.

Enrolment Information:
Full details of fees,

entry requirements and
enrolment conditions are
available in the online
course information.

Advance your career - build job-ready skills
for aged care and disability support roles.

Nationally recognised — graduate with a
qualification recognised across Australia.

Flexible learning — study online while
balancing work and life, with mandatory
workplace placement.

High-demand industry — support workers are
needed now more than ever.

Core units

CHCCCS041  Recognise healthy body systems

CHCCCS040  Support independence and wellbeing

HLTWHSO002 Follow safe work practices for direct client care

CHCLEGO01 Work legally and ethically

CHCDIV001 Work with diverse people

CHCCOMO005 Communicate and work in health or community
services

CHCCCS031  Provide individualised support

CHCCCS038  Facilitate the empowerment of people receiving
support

HLTINF006 Apply basic principles and practices of infection
prevention and control

Elective units

CHCPAL0O03  Deliver care services using a palliative approach

CHCAGEO11  Provide support to people living with dementia

CHCDIS011 Contribute to ongoing skills development using a
strengths-based approach

CHCDIS012 Support community participation and social inclusion

CHCDIS020 Work effectively in disability support

CHCAGEO13  Work effectively in aged care

Elective units are subject to change.

Work placement

This course includes 120 hours of mandatory work placement,
completed in one block. Placement must be undertaken in an
approved aged care and/or home and community care setting
supporting older residents and people living with disabilities.

MCIE facilitates placement coordination via our placement partner,
SkilTrak, and a $250 placement coordination fee applies.

Industry requirements (for placement)

Host employers may require students to provide evidence of the
following (all evidence must be current at the time of placement).
Requirements vary according to workplace policies and may be at
the student’s cost unless advised otherwise:

+ National Police Check

+ Working with Children Check

+ NDIS Worker Screening Check
- First Aid Certificate/CPR

+ Immunisation evidence where.
required by the host organisation
(e.g., influenza, COVID-19)

« Other requirements as per host
workplace policies.

Credit transfer and RPL

Recognition of Prior Learning (RPL) and Credit Transfer (CT) are
available to eligible students. Credit Transfer is free of charge, while
RPL applications are subject to fees.

More information: Call 1300 737 004 or visit our website at www.mcie.edu.au, or email us at info@mcie.edu.au
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