
Specialised ageing
support and care

Certificate IV in Ageing Support
After successfully completing this nationally recognised qualification you 

will have the skills and knowledge required to work and take responsibility 

for your own work and some limited responsibility for the outputs of 

others working in a wide range of support roles.

CHC43015

1300 737 004 mcie.edu.au

Online self-paced with structured, 
scheduled delivery (trainer-led)

Employment Growth*  
(Australia – Aged & Disability Carers)
• �Projected annual job 

openings:  
28,000  - 32,000 per year 

• �5-year growth outlook:  
Strong growth driven by 
ageing population and NDIS 
demand 

*Statistics from Jobs and Skills Australia 

Salary / Pay  
• �Median weekly earnings: 

$1,650 – $1,780 
• �Average weekly earnings 

(full-time): $1,700 – $1,850 
• �Annual salary range: 

$65,000 – $85,000



More information: Call 1300 737 004 or visit our website at www.mcie.edu.au, or email us at info@mcie.edu.au

Melbourne City Institute of Education Pty Ltd, as trustee for MCIE Unit Trust. • RTO Provider no: 22172 • Level 5, 259 Collins Street, Melbourne VIC 3000

Apply basic principles and practices of infection 

prevention and control 

Recognise and respond to crisis situations

Provide First Aid 

HLTWHS002

CHCLEG003

CHCDIV001

CHCCCS023

CHCAGE001

CHCCCS011

CHCAGE005

CHCCCS025

CHCCCS006

CHCADV001

CHCAGE004

CHCAGE003

HLTAAP001

CHCPRP001

CHCPAL001

Follow safe work practices for direct client care

Manage legal and ethical compliance

Work with diverse people

Support independence and wellbeing 

Facilitate the empowerment of older people

Meet personal support needs

Provide support to people living with dementia

Support relationships with carers and families

Facilitate individual service planning and delivery

Facilitate the interests and rights of clients

Implement interventions with older people at risk

Coordinate services for older people

Recognise healthy body systems

Develop and maintain networks and collaborative 

partnerships

Deliver care services using a palliative approach

Elective units

HLTINF006 

CHCCCS019

HLTAID011  

3 hours real-time facilitator led support webinars are available for students 
weekly. Students may access 1 hour per week tutorial support.

Student support

Digital technology
Students must have sufficient digital literacy skills to access online content, 
enter answers to written questions and communicate with trainers via email and 
the learning management system. Students should have access to the internet, 
data, a laptop or computer with webcam/microphone, with Microsoft Teams 
(or the video-conferencing platform used by MCIE) to successfully participate in 
this program. Students will access online learning and assessment via MCIE’s 
aXcelerate LMS. 

Elective units have been chosen by MCIE based on industry consultation and feedback.

Work placement
This course includes 120 hours of mandatory work placement, completed in 
one block. Placement must be undertaken in an approved Aged Care facility 
supporting older residents and people living with disabilities. MCIE facilitates 
placement coordination via our placement partner, SkilTrak, and a $250 
placement coordination fee applies.  

Delivery and assessment
Course is accessed online via our user friendly learning management system. 
Assessments include written short answer questions, case study/scenario and 
practical demonstrations and work placement portfolio and reflective journal.

Career pathways
   Personal Care Worker  
   Residential Care Officer
   Care Supervisor 
   Community Care Worker
   Assistant Aged Care Coordinator 
   Lifestyle / Activities Coordinator
   Program / Community Coordinator 
   Palliative Care Worker (within scope) 

  � �The course consists of 18 units, 15 core units, and 3 electives 
  � �Studying for the Certificate IV in Ageing Support is flexible and can be tailored 

to suit your individual needs and time commitments. The course is structured 
into two main components: Online Theory and Practical Work Placement.

Course structure 

32 weeks consisting of 28 weeks training + 4 weeks placement
Course duration 

For pricing, job 
outcomes, further 
education options, entry 
& eligibility requirements 
& all course information, 
scan the QR code. 

    �Nationally accredited – Gain a qualification 
recognised across Australia. 

    �Flexible learning – Study while working with 
workplace-based training options. 

    �High-demand industry – Care support 
workers are needed now more than ever!

Core units

Location 
Online self-paced through our user-friendly learning management system and 
within the host workplace during work placement.

Industry requirements (for placement)
Host employers may require students to provide evidence 
of the following (all evidence must be current at the time of 
placement). Requirements vary according to workplace policies 
and may be at the student’s cost unless advised otherwise: 

•	 National Police Check
•	 Working with Children Check
•	 National Mandatory Child Safety 

Training -Foundation Course  
(by 27th August 2026)

•	 First Aid Certificate - HLTAID012 /CPR

•	 Immunisation evidence where 
required by the host organisation  
(e.g., influenza, COVID-19)

•	 Other requirements as per host 
workplace policies.

Credit transfer and RPL
Recognition of Prior Learning (RPL) and Credit Transfer (CT) are 
available to eligible students. Credit Transfer is free of charge, 
while RPL applications are subject to fees. 
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