Setting Up Microsoft Authenticator

Step 1: Once we setup a new password, Microsoft will prompt us to download Microsoft
Authenticator App, Click “Next”. (This dialogue box will appear)
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Action Required

Your organization requires additional security
information. Follow the prompts to download and
set up the Microsoft Authenticator app.

Use a different account

Learn more about the Microsoft Authenticator app

You have 14 days until this is required.
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Step 2: Go to your App Store or Play store on your phone and download the Microsoft Authenticator
app
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Step 3: On your computer (This dialogue box will appear) ‘ Click “Next”
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Keep your account secure
Method 1 of 2: App
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App Phone

Microsoft Authenticator

6 Start by getting the app

- On your phone, install the Microsoft Authenticator app. Do

After you install the Microsoft Authenticator app on your device, choose "Next".

| want to use a different authenticator app

B Q@ search

(im] mcie - Search X B My Sign-Ins | Register | Mic: X 1 Inbox (6,307) - chandraman X 1 MCIE Student email Id detai X | 4 = o X

(o]

O @
SR E

mysignins.microsoft.com, m o= (oal O

mcie.edu.au

Keep your account secure
Method 1 of 2: App
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Microsoft Authenticator

Set up your account

If prompted, allow notifications. Then add an account, and select "Work or school”.




Step 5: On your phone Launch your Authenticator App, tap on the “+” Icon on the top of the app
and tap on “Work or School Account” and Tap on “Scan a QR Code”

& Add account

WHAT KIND OF ACCOUNT ARE YOU ADDING?

Personal account
]

T 3

Work or school account
n

Other (Google, Facebook, etc.}

Add work or school account
Sign in

Scan QR code

Cancel

G) When you are signed in with your personal account, all
stored passwords, addresses, and other autofill info
will be available on this device.

Step 6: Scan the QR code that appears on your computer screen which will connect Microsoft
authenticator with your account (This dialogue box will appear) ‘Click “Next”
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Method 1 of 2: App &
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Microsoft Authenticator

Scan the QR code

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator
app with your account.

After you scan the QR code, choose "Next"




Step 7: (This dialogue box will appear with a unique number) ‘ Input the number which
appeared on your screen in your authenticator app.
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Keep your account secure
Method 1 of 2: App
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Microsoft Authenticator

Let's try it out
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Approve the notification we're sending to your app by entering the number shown below.
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Keep your account secure
Method 1 of 2: App
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Microsoft Authenticator

Notification approved
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Step 9: (Now you will be prompted to provide your contact number) Input your country code
and contact number. (This dialogue box will appear) Click “Next”
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Method 2 of 2: Phone

App Phone

Phone

You can prove who you are by answering a call on your phone.

What phone number would you like to use?

(@) Call me

Message and data rates may apply. Choosing Next means that you agree to the Terms of service and Privacy

and cookies statement
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Keep your account secure

Method 2 of 2: Phone

o

App Phone

Phone

We're calling +61 0424413850 now.
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Call from

+1 855-330-8653 +1855-330-8653

B Message

Mute Speaker

Step 11: Pickup the call on your phone and tap the “#” key (This dialogue box will appear) ‘Click
“Next”
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Keep your account secure
Method 2 of 2: Phone
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Phone

° Call answered. Your phone was registered successfully.
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Congratulations, You have successfully logged in to your MCIE Microsoft Account and setup your

Step 20: (This dialogue box will ‘ Click
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Keep your account secure
Method 2 of 2: Done
App Phone

Success!

Great job! You have successfully set up your security info. Choose "Done” to continue signing in.

Default sign-in method:

(2
Microsoft Authenticator
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